Patching Test List Tests
A. [bookmark: _Hlk516826329][bookmark: _GoBack]Import Contact – Jerry
1. Log into the UI page.
i. Go to the Recipients tab. Contacts is selected in the left pane by default.
ii. [image: ]Click on the Import Data button. (The File type must be comma separated CSV or tab delimited TXT).
2. Click on the Select Files button under step number one.
3. Select a File of your choosing.	Comment by Mike Kuzniar: Need file on Shenas
What is the format of the file? Do you have a sample? Is this to add teachers for Connect for Teachers?
Pick a Site (item 2), Contact Type (Item 3) and leave the Data Provider (Item4) set as CLIENT.
4. Click Import. Check contacts to ensure that they imported.

B. [bookmark: _Hlk524339557]Import Teacher Files – Jerry 
1. Log into the UI page.
2. Go to the Recipients tab. Contacts is selected in the left pane by default.
3. [image: ../Desktop/Screen%20Shot%202018-07-31%20at%208.53.19%20AM.png][image: ../Desktop/Screen%20Shot%202018-07-31%20at%208.54.23%20AM.png]Click on the Import Teacher button. (The File type must be comma separated CSV or tab delimited TXT).
4. Click on the Select Files button under step number one.
5. Select a File of your choosing.	Comment by Mike Kuzniar: Need file in Shenas
i. Choose a Site (Item 2) and Data Type (Item 3). Set Data Type as Teacher.
6. Click Import.
7. Make sure to correct any errors 
8. Make sure the teachers imported. Here’s how.
i. Clicking on the Admin tab.
ii. Click Teacher Settings.
iii. Click Teachers button.
iv. You should see the teachers you imported in the list.

C. [image: ]Login/Add contact on UI/Address is Geocoded – Mike 
1. In UI, login as MikeStage/Pword0001 for Staging. (MikeDistrict/Pword0001 for Production.)
2. Click Recipients Link.
3. Add a new contact. Leave the latitude and longitude fields blank.
4. In a few minutes, edit the new contact record and check latitude and longitude fields
5. NoteOn Staging, lat and long are always the coordinates for the State College office. On Production, it is the real values for the address.

D. [image: ]Map-Mike
Create Map 
1. Login to UI. (MikeStage/Pword0001 for Staging; MikeDistrict/Pword0001 for Production)
2. Click Recipients tab.
3. Click Maps in left sidebar.
4. Click New Map button.
a. Enter a Map Name.
b. Enter a Map Description.
c. Create a map using Drawing Tools. Draw the map in an area where you know you have recipients.
d. View Counts. You should know what the expected number for the counts is.
e. Click Continue. You are returned to the Recipients Map screen.

Send MessageSelect Map AreaCreate New Map 
1. Click the Message Center link. Choose Emergency or Outreach Message Type.
2. Click the Select Map Area button.
3. Click Create New Map.
4. Draw a new map. Name the map. You will need to provide a name for the map.
5. Click Continue to return to the Send a Message dialog.
6. Click Map Areas (1 map) button.
7. Click the Edit button.
8. Edit map and click the Done button.
9. Enter a Map Name.
10. Click Send Settings, Select by Address, Select all and Include Map in E-mail Message.
11. Click Save.
12. Click Continue.
13. You are returned to the Send a message dialog.
14. Click the Map Area button and check to see if you can edit the map. Click Done and Cancel buttons.

Send MessageSelect Map AreaUse Existing Map 
1. Click the Message Center link. Choose Emergency or Outreach Message Type.
2. Click the Select Map Area button.
3. Click Use Saved Map.
4. Select a map that you have saved and click Continue. The map you selected loads.
5. Click the Edit button.
6. Edit map and click Done.
7. Enter a Map Name.
8. Click Send Settings. Select by Address. Select all and Include Map in E-mail Message.
9. Click Save.
10. Click Continue.
11.  Click Done.
12. Click Continue. You are returned to the Send a message dialog.
13. Click the Map Area button and see if you can edit the map. Click Done and Cancel buttons.

Send MessageSelect Map AreaImport Shape File 
1. Click the Message Center link. Choose Emergency or Outreach Message Type.
2. Click the Select Map Area button.
3. Click Import Shape File
4. Click Select files.
5. Select a shape file that you have saved and click Continue. The map you selected loads.
6. Enter Send Settings. Click by Address, Select All and Include Map in E-mail Message.
7. Click Save.
8. Click Continue. You are returned to the Send a Message Dialog.

Edit Map
1. Navigate to Recipients and click Maps.
2. Hover over a Map name and click the pencil at the far right of a map name to edit it.
3. Click Edit and make changes to the map.
4. Click Done.
5. Click Continue.
Use Map (automated)Using template Map with Email Included, send Emails.
Setup and execution.

Staging
1. Locate the folder ContactsWith MapLink AUTO-Stage.
2. Edit cONTACTSwTH mAP.csv file and update to include your institution information and contact information.
3. Edit the Auto_Import_Contact.vbs file and change strUserName to your login ID and strUserPass to your password (StagingMikeStage/Pword0001). Save the file.

Once all of this is set up:

4. In the _C5API_CommandLine folder, click the Use this - Mike folder, edit the template_specific_time.xls file and set UTC time to when you want to kick-off the Automated messages. Go here to see the current UTC time. https://time.is/UTC
5. Click Send_srgLavstgret_specificTime to launch.
6. After Email messages are sent, check each message to see if map was included.

Production
1. Locate the folder ContactsWith MapLink AUTO-Prod. 
2. Edit cONTACTSwTH mAP.csv file and update to include your institution information and contact information.
3. Edit the Auto_Import_Contact.vbs file and change strUserName to your login ID and strUserPass to your password StagingMikeDistrict/Pword0001). Save the file.

Once all of this is set up.

4. In the _C5API_CommandLine folder, click the Use this - Mike folder, edit the template_specific_time.xls file and set UTC time to when you want to kick-off the Automated messages. Go here to see the current UTC time. https://time.is/UTC
5. Click Send_srgLavstgret_specificTime to launch.
6. After Email messages are sent, check each message to see if map was included.

Delivery Results
1. Check Message CenterSent. Check Detailed Delivery result. (Duplicate email addresses only counted once. Eventually circle graphs will turn green if not green already).
2. Click View Map link.
3. Click Export. (gives you a shape file)
4. Go to reports.
5. And then go to Reportsdownload queue to see shape file.

Export Map
1. Navigate to Recipients and select Maps.
2. Hover over a map and click the Export down-arrow.
3. You should receive email when shape file is ready.
4. Click the Reports link and click Download Queue in the left panel.
5. You should see your shape file at the top of the list. Click View ZIP to download the file.

Import Shape File
1. Navigate to Recipients and select Maps.
2. Click the Import Shape File button.
3. Click the big Import Shape File button.
4. Click Select files and choose your shape file.
5. Select a shape file. Name the file and enter a Description. Click Save.
6. Check to see if file imported with shape. 
E. [image: ]Multipart (Flex Fields) - Mike
1. Login as MikeDistrict/Pword0001 (Production). MikeStage/Pword0001 (Staging).
2. Create message and select recipient.
3. Click the Add Voice button. The Voice Audio dialog displays.
4. Enter text for message and use flex fields. Here is example Message.
Hello, this is school [SITE_NAME] calling to let you know that your child [FIRST_NAME] missed classes today on [DELIVERY_DATE]. Please call us at [SITE_PHONE_NUMBER] to explain the reason of your child's absence.
5. Record the Audio following directions at the right.
i. Call the number listed.
ii. Enter the Message box ID.
iii. For a flex field, press * and wait for the tone to continue recording your message.
6. Send and listen to message.
7. Test Uploading a canned wav file (Upload Audio).
8. Send and listen to message.

F. [image: ]Portal – Mike 
Production
1. Launch the Open Portal (https://mikeopen1.bbcportal.com/Entry).
2. Login to the portal. (Mike.Kuzniar@blackboard.com/Pword0001)
3. Logout of the portal.

4. Launch the Closed Portal (https://mtkprodclosed.bbcportal.com/Entry).
5. Login to the portal. (iammtk@aol.com/Pword0001).
6. Logout of the portal.

Staging
1. Launch the Open Portal (https://mtkstageopen.stg.bbcportal.com).
2. Login to the portal. (Mike.Kuzniar@blackboard.com/Pword0001)
3. Logout of the portal.

4. Launch the Closed Portal (https://mtkstageclosed.stg.bbcportal.com).
5. Login to the portal. (Mike.Kuzniar@blackboard.com/Pword0001).
6. Logout of the portal.

G. Reports-Mike (StagingMikeStage/Pword0001; ProductionMikeDistrict/Pword0001 or MikeProd/Pword0001 for Lavinia’s Production Institution)

[image: ]Export Contact
1. Click Recipients tab.
2. Click Export Contacts.
3. You will receive an email when recipients list is ready.
4. Click Reports tab.
5. Click Download Queue.
6. Check for report and View CSV.

Run Reports (No reports on Staging)
1. Click Reports tab.
2. Run each report.
3. Should get an email for each report.
4. View each report.

Download Map
1. Click Recipients tab.
2. Click Maps.
3. Select a map and click the download arrow to the right of the report to export it.
4. You will receive an email when the map download is completed.
5. Click Reports tab.
6. Click Download Queue.
7. View ZIP file.

[bookmark: _Hlk517685674]Teacher History (No reports on Staging short of export contacts and export shape file MikeStage/Pword0001) ProductionUse Lavinia’s site; or Mike site).
1. Sign in as M1tistg/Pword0001 (Mikedistrict/Pword0001).
1. Click Admin link.
2. Select Teacher Settings at the left.
3. Click the Teachers button.
4. Click Login to the right of Mr. Eric Sparks.
5. Click History tab.
6. Click Select Students drop-down and select All Students.
7. Click Make Selection drop-down and choose By Date.
8. Click SubmitWhen report is complete, click download PDF or spreadsheet to see report.

H. [image: ]Security Profile
1. Login as MikeDistrict/Pword0001 (Production); MikeStage/Pword0001 (Staging).
2. In UI, create a new user. Include an email address and check the Send Welcome Message Checkbox.
3. Save the new user.
4. You will receive an email.
5. Open the email and click the link for the security profile.
6. Complete the security profile and Save.
7. Accept the terms.
8. You should receive a follow-up email for successful completion of security profile.

I. [image: ]Send All Modes (Use one of Lavinia’s sites for Twitter) StageMikeStage/Pword0001; ProductionMikeDistrict/Pword0001)
Send all types of messages (E-Mail, RSS, text, CAP, phone). Post to social (FB and Twitter) RSS.

a. Build a template that covers all modes.
b.  For To field, use destination option to select Facebook, Twitter, CAP and RSS features. You can include an attachment in the email here if you like to cover email attachment test.
c. For the recipient, ensure Phone Number, E-Mail, Text and Pager information is included in the contact record.
d. After sending, check all delivery locations to ensure message was delivered—Phone, Email, Text and Pager (for page, just ensure that delivery was successful for now).
e. Check Sent under Message Center.
i. Click the View Details button at the far right of the template used to send messageDelivery Results display.
ii. [image: ]Scan results. Click links for RSS, CAP, Social links (FB and Twitter) to check message delivered to those locations.
iii. [image: ]Click View Detailed Results link at bottom right for further details. If successful, all circles should be green (or blue for phone if message went to answering machine.)

J. [bookmark: _Hlk521584128][image: ]Send Auto Notification – Jerry	Comment by Mike Kuzniar: Put up Files
1. Go to the shenas01 share ( \\shenas01\_KnowledgeTransfer2018 \Jerrys test setup\Auto)
2. Locate the Outreach/Attendance/Emergency files
i. Each will have a Specific User name and password for Jerry’s Institutions.
ii. [image: ../Desktop/Screen%20Shot%202018-07-31%20at%2010.12.48%20AM.png]Adjust these by right clicking and editing the file.
iii. [image: ../Desktop/Screen%20Shot%202018-07-31%20at%209.53.13%20AM.png]Edit the Destination URL also by adding a ‘ to comment out the one you don’t want and remove the ‘ infront of the URL you want.
a. If for some reason you get errors with the server then try adding “www.” after https://
b. if the URL contains qa/stg (Ex: uploadqa/uploadstg) in the beginning portions that is the environment you will be pushing to. If that is not present then you are going to the production site.

[image: ../Desktop/Screen%20Shot%202018-07-31%20at%2010.21.14%20AM.png]You can find the files that will be used here in the file.
c. Input file is the name of the file in the repository it will be using to match information on the server (you may modify this)
d. UploadFile will be the file it creates to properly translate information to properly insert into the server
e. OutputFile is where it puts the finishing status (Success/Error details)
3. Double click on the File when you are done modifying.
i. [image: ../Desktop/Screen%20Shot%202018-07-31%20at%2010.27.29%20AM.png]You will get a few prompts as you go. Creating Upload File.
a. click ok to continue
ii. [image: ../Desktop/Screen%20Shot%202018-07-31%20at%2010.27.38%20AM.png]Ready to upload
a. click yes to continue, click no to stop the process
iii. [image: ../Desktop/Screen%20Shot%202018-07-31%20at%2010.27.49%20AM.png]Sending Upload File
a. click ok
iv. [image: ../Desktop/Screen%20Shot%202018-07-31%20at%2010.27.57%20AM.png]Job Complete
a. Click ok and check the Output files for any errors.
J1 Send Auto NotificationPre-Configured Staging.	Comment by Mike Kuzniar: Put up files

For these preconfigured testing, I made sets of the files in shenas01, one set for staging and one for production. The necessary templates were created on Staging and Production. The files have all been modified so that all you need to do is run them. These work great if you login as mikestage (but you will have to change the phone number in the RegAutoImport file to yours.


1. Navigate to \\shenas01 and locate AutoNotification Folder. Copy the folder to your desktop and modify the files appropriately
2. Login to Staging environment (MikeStage/Pword0001) and click the Recipients tab. Check for contacts Import1, AutoImportMike1 and Import2, AutoImportMike2. If present, delete them.
3. If necessary, update the Excel file MTKRegAutoImport-S.csv and change the HomePhone number for each of the contacts to your number(s).
4. Run (double-click on) Auto_Import_Contact_MTK-S.vbs to import contacts. Click the buttons on the prompts you see. You can check ContactImport.txt to see information being imported. Check ContactOutput.txt to check for success or errors.
5. Check Staging to see that the contacts have been imported as recipients.
6. Run these files to test auto notification on Staging.
a. AutoAttendance_MTK-S.vbs. Check Att_Upload.txt and Att_Output.txt for input/error data for Attendance. Check Message CenterOutbox for delivery information. Wait and answer phone call.
b. AutoEmergency_MTK-S.vbs. Check Emer_Upload.txt and Emer_Output.txt for input/error data for Emergency. Check Message CenterOutbox for delivery information. Wait and answer phone call.
c. AutoOutreach_MTK-S.vbs. Check Outreach_Upload.txt and Outreach_Output.txt for input/error data for Outreach. Check Message CenterOutbox for delivery information. Wait and answer phone call.

J2 Send Auto NotificationPre-Configured Production.	Comment by Mike Kuzniar: Put up files
1. Navigate to \\shenas01 and locate AutoNotification Folder.
2. Login to Production environment (MikeDistrict/Pword0001) and click the Recipients tab. Check for contacts Import1, AutoImportMike1 and Import2, AutoImportMike2. If present, delete them.
3. If necessary, update the Excel file MTKRegAutoImport-P.csv and change the HomePhone number for each of the contacts to your number(s).
4. Run Auto_Import_Contact_MTK-P.vbs to import contacts. You can check ContactImport.txt to see information being imported. Check ContactOutput.txt to check for success or errors.
5. Check Production to see that the contacts have been imported as recipients.
6. Run these files to test auto notification on Staging.
a. AutoAttendance_MTK-P.vbs. Check Att_Upload.txt and Att_Output.txt for input/error data for Attendance. Check Message CenterOutbox for delivery information. Wait and answer phone call.
b. AutoEmergency_MTK-P.vbs. Check Emer_Upload.txt and Emer_Output.txt for input/error data for Emergency. Check Message CenterOutbox for delivery information. Wait and answer phone call.
c. AutoOutreach_MTK-P.vbs. Check Outreach_Upload.txt and Outreach_Output.txt for input/error data for Outreach. Check Message CenterOutbox for delivery information. Wait and answer phone call.





K. [image: ]Send Emergency DIMC 
1. [image: ]Login as MikeStage/Pword0001 for Staging. (PIN is 11111).  
Login as MikeDistrict/Pword0001 for Production (PIN is 22222)
[image: ]
2. Create a template (DIMC) and set it as favorite. Record and upload message with flex fields. (Or, use DIMC Favorite Template on Staging/IRV on Production.)
3. Send DIMC Message and use favorite template (use Option 2 emergency so you can select favorite template).

L. [image: ]Send TI Call-Mike (as of 101518, no reporting on Staging)
1. Login to UI as MikeStage/Pword0001. (MikeProd/Pword0001).
2. Click Admin and select Teacher Settings.
3. Click on Teachers.
4. Click login to the right of a teacher (Mr. Eric Sparks or Mrs. Mary Jones).
5. Click Send Message.
6. Select student UIMath1 (Sparks)/UIMath2 (Jones) in Select Student(s) column.
7. Expand and select a comment(s) in the second column and click Add Selections.
8. Click the big blue arrow at the right. Click the blue box that displays and click Next.
9. Click Schedule for Delivery.
10. You can set the delivery time frame in SQL. (stage db is stgti prod db is prodti)
a. VPN in.
b. [image: ]Launch Microsoft SQL Server Managem…and connect to the database.
c. Click FileOpenFile and select the Teacher_Interface.sql  file.
d. Ensure the correct InstitutionID is entered.
e. Change TimeWindow_Start and TimeWindow _EndUse Military Time.
f. Highlight the sql and click Execute.

Exec NTITeachers.[dbo].[QA_Update_CallWindow]Highlight and exe all of this to change time

@InstitutionID          = 248062 ---MikeProd District
--@InstitutionID		=248063 ---MikeProd HighSchool
--@InstitutionID		=211046 ---MikeStage
--@InstitutionID          = 211018 ---lavstgreg
--@InstitutionID          = 240128 ---lavprodreg
 
,		@TimeWindow_Start       =  '1610' 
,@TimeWindow_End         = '1620


Here’s the full SQL in case you loose it:


EXEC [NTITeachers].dbo.utl_ViewTeacherPassword @EmailAddress = 'lavinia.cabrera@blackboardconnect.com '

--to set up teacher send window
use NTITeachers
Exec NTITeachers.[dbo].[QA_Update_CallWindow]
--@InstitutionID          = 211180 ---lavqareg
--@InstitutionID          = 211018 ---lavstgreg
--@InstitutionID          = 240128 ---lavprodreg
--@InstitutionID          = 211279 ---MikeQA
@InstitutionID          = 211046 ---MikeStage
--@InstitutionID          = 248062 ---MikeProd


 
,@TimeWindow_Start       =  '1040' 
,@TimeWindow_End         =  '1050'


--to view status
select * from NTITeachers.dbo.TeacherWorkArea where institutionid IN (211180,211253, 211254,211255, 211256) order by UTClastAccess_dm DESC -- lavqareg


select * from ntiteachers.[dbo].[TWAStatuses]
select * from dbo.CallStatusLookup
select * from ntiteachers.[dbo].[InstitutionMgmt] where institutionid in (211180) 
select * from NTITeachers.[dbo].[TimeZones]
select * from ntiteachers.[dbo].[InstitutionCallMgmt] where institutionid in (211180 )

11. Switch back to Connect 5 and watch countdown and wait for call (there can be a ten-minute lag time).
12. [image: ]Check Home tab of Connect for Teacher. You should see messages delivered. (Notesometimes it shows undeliverable even if you got the call or the results don’t show…this is the usual problem.)
M. [image: ]Survey (Must be activated in Tracker)
1. Login into Staging as MikeStage/Pword0001. Login to Prod as MikeDistrict/Pword0001.
2. Create a survey.
3. Record survey.
4. Send survey/take/and review results.
5. Resend and don’t pick up to check answering machine message.

N. [image: ]Tracker
1. Login to Tracker.
2. Click Institutions Link.
3. Search for your institution.
4. Edit your institution.
5. Click People link.
6. Edit a person record and Update.
7. Should we test the Login Action to UI for a person

O. [image: ]Translate
1. Create a text, phone and email message and include contacts with English, Spanish and Tagalog languages.
2. Use copy modes to place message in email and text.
3. Translate and check to make sure they translated.

NOTEHere are the recordings. DO NOT DISSEMINATE (Jerry/Mike use only).
https://us.bbcollab.com/collab/ui/session/playback/load/3c8526605b7640ceabb5cdfedfd8a351
https://us.bbcollab.com/collab/ui/session/playback/load/5a76b6ac7f454042bbf5e38548bb5bdf
https://us.bbcollab.com/collab/ui/session/playback/load/a434187a87d94c75b3f3a565f906c0e7
https://us.bbcollab.com/collab/ui/session/playback/load/bf7a284695c441778022411ca6246f3d (Connect for Teachers)


NOTE If opted out, call this number 855 502 7867 and select 2.


NOTES

On QA, Happy Valley School District
MikeQA/Pword0001

On Staging, Mike District OM
MikeStage/ Pword0001

On Production, Mike District
Mikeprod/Pword0001
10

image1.png
View import history

@  selectyour import file

Select fle:




image2.png
Select your Data File

a. Click Browse button
b. Select your file for import
<. Click Open

Select files.




image3.png
Import Checklist

/" Identify and export the data for your
Blackboard Connect Teacher account.

/" Make sure your column headers match
ours exactly - no spaces and exact names.

/" Save your data in a vald file format -
comma separated (".csv) or
tab delimited (*.x1).
Helpful Links

Sample import files





image4.png
|Order D |Title

J1 21848 Login as District User and add School contact
Q2 21849 Add address and verify if geocoded




image5.png
|Order [ID  |[Title
a1 21806 Create Map
a2 21807 Send Map with Email included
a3 21808 Edit Map
a4 21809 UseMap
as 2810 Export Map
06 2811 Import Shape file
a7 21812 Delivery Results




image6.png
Harris Street Map 2

n HVSD

This map has no details

HAPPY VALLEY
SCHOOL DIS...

HAPPY VALLEY
SCHOOL DIS...

HAPPY VALLEY

Kuzniar, Michael

Kuzniar, Michael

30 April 2018
3:11PM (ET)

4 May 2018
3:38PM (ET)

1 May 2018




image40.png
Harris Street Map 2

n HVSD

This map has no details

HAPPY VALLEY
SCHOOL DIS...

HAPPY VALLEY
SCHOOL DIS...

HAPPY VALLEY

Kuzniar, Michael

Kuzniar, Michael

30 April 2018
3:11PM (ET)

4 May 2018
3:38PM (ET)

1 May 2018




image7.png
[Order D |Title

a1 2774 Record

a2 2775 Upload
ISE] 2850 Send




image8.png
a1 2752 Login to Portal




image9.png
|Order D | Title

J1 21776 Export Contact
2 2777 Download reports
[AE] 2778 Teacher History




image10.png
| |order | |Title

a1 21749 Add user > welcome email > security profile




image11.png
| |order | |Title

IST 21750 Send all types message (Phone voice only), email (w attachment), text, rss, cap, pager, facebook and twitter




image12.png
Send

Drafs

Outbox

Tomplates

Scrpts

Delivery Results

e
Messags Type
ste
Scheduieasy
Sond Time

Voice Completed
Toxt Compltnd
Email completed
Selectsd Contacts

Rss.

Social

Languages.

1o 1)

A Modes ncing ager
Emergency

MIE ISTRIGT

Nk Distit

10y 201 12150 ET)

10May 201 121649 (ET) (it atlmp compeid 10 ay 2018 121540 (€T)
10y 2018 12160 ET)

10y 2018 121604 €T)

|2 F———,

e T May 2018 121541 €7) | ot Expraton

s 21 My 2018 121541 €1) | Eat Expraton

gl





image13.png
1%

O W ey

09

O W o s

[P





image14.png
|order | |Title

d 1 21758 Outreach - TTS without variables
a2 21759 Attendance - TTS with variables
ISE] 21787 Emergency - Voice uploaded or recorded




image15.png
'Blackboard Connect Username and Password
Dim strUserName, strUserPass

jerryprod” 'Make sure to adjust the these fields for each enviromment'

Pword001"

strUserName
strUserPass
=





image16.png
'URL for Connect 5 Notification Scheduler
Dim DestURL

'DestURL = "https://uploadga.blackboardconnect.com/AutoNotification/SendNotification”

'DestURL = "https://uploadstg.blackboardconnect.com/AutoNotification/SendNotification”
DestURL = "https://upload.blackboardconnect.com/AutoNotification/SendNotification"





image17.png
'Names of the files to utilize
Dim inputFile, uploadFile, outputFile
Jerryreg.csv"
Att_Upload.txt”
Att_output.txt”

inputFile
uploadFile
outputFile





image18.png
Creating Upload File





image19.png




image20.png
Sending Upload File




image21.png
Job Complete




image22.png
| |Order D |Title

a1 21751 DIMC - record message and send




image23.png
Blackboardconnect? Dial-In Messaging Card

Step 1 - Call this number

Step 2 - Enter your UserlD Number _
Step 3 - Enter your 5-digit PIN and press #
Step 4 - Follow the prompts

Need help? Call this number: 866-360-2155

Copyright © Blackboard Connect Inc. All Rights Reserved Worldwide.




image24.png
Mike District - MIKE DISTRICT
800-901-4923

494707




image25.png
|order | |Title

d 1 21822 Send Calls
a2 21824 Home page report




image26.png
142 TeacherInerface sal - sgtimaster (B8B8\mioaniar (59)" - Microsoe SOL Sever Management Secio
Fle Bt Vew Quey Pt Debug Toos Window Help
0-0[8-u-LRP Avwany 2RR222(XAA[2-C- |8
N master - | b becute Debug = VIO E |3 A@D =

eic Debugger = -

Comes § 4 5 7 G e (N TTeschers1. oo ueLViewTeacherassword GonLddress - “bike ventrghiackbosrd.con *

5 1 38 (S0L Server 13047410 - BEBE )

& Dutabises “-to set up tescher send window

& Seny e irenhes
o St e IR ) [0t o]

@ Fepenion Cemseitutionts . eseoge

H v scterion everires
) 45 Ahways On High Avaibilty JProdres.
@ Mgt

= g coos ||

@ [ XEvent Profiler

e view sotin
| select *"from NTITeachers.dbo. Teachertorkarea where institutionid T

(211045,211047) order by UTClastaccess_dm DESC -~ lavaareg

“elect © from ntitaschers. [dbo] (TkStatuses]
“elece © from dbo. Callstatusiockup

| Z16ct + from nticenchers. (o). (Institucionget] where institucionid i (211045,211047)
“elect © from WTITeschers. [dbo] [Tinezones)

| setcce = from ntiteachers. [doo] [Tnscitutioncallngnt] where Inscitucionid in (211045, 211087 )





image27.png
ERLC SPARKS, HIKE DISTRICT Hlp | Acsaunt Peferences | Sign Out

Blackboard connect”

for Teachers Send Messages History

Scheduled messages wil be delivered betuween 4:10 PM and 420 M tomorrov. (2

d a message now’

Would you like to

Send/essage® Sow

2

‘There ars curently no
announcements from your
school.

‘Your last message was sent on 7/25/2018. -
B Successful etiveries (1 student)
BUmstnt (1 stugent)
BUimportt, District LiveDevery.
Was ot properly cressed fo PhysicalEcication tody.
Recaived alow core cn a racent azsigment
Recetved alow score on a ecent test

Undetverable (0 students)

.

Questions?
Contact Mike Support
@ 2725171

(Questions? Contact Mke Support, (514) 272-5171, mke kuzniar@biackbosrd.com




image28.png
|Order D |Title

a1 21769 Record and send survey




image29.png
| |Order D |Title

a1 21747 Login and search for institution > Admin open inst user and save




image30.png
Drag a column header here to group by that column.

| |Order D |Title

a1 21773 Translate Spanish/Tagalog Phone/Email and SMS




