On-Screen Alerts £ Screens

Problem: Administrators are often faced with the need to rapidly distribute a high-visibility @ EU: Initial Alert

message to some or all of the users in their district (either by location, or by type of % Hi Res Mockup for Initial Alert
user). The need to distribute these messages can often rise quickly or at inconvenient @ EU: Dismissed Alert
times, such as sudden weather developments or lockdowns due to a threat. As such, — .
making it easy visible, and widely available (for example, in mobile apps) are all important g Hi Res Mockup for Dismissed Alert
aspects of delivering a great solution. % Styles for dismissed alert

% lcon Font

=| SM: Alerts Workspace
% =M leon Download

=] SM: New Alert
- % SM: Push Notification Option
Design Team =] SM: Broadcast EAlerts
Architect Heather 'ﬁ' General

User Experience Kelly & Sara % Business Layer

Any code samples or working prototypes provided with this design are for reference only. Code is not intended to be copy-pasted
into the final product without adjustment.



http://note.io/1HF1kxI
http://note.io/1SZSKCh
http://note.io/1SZVZcT
https://www.dropbox.com/sh/aum7hf63t70gv8w/AADcTDsTHRpcGlWYd_aRumi8a?dl=0
https://www.dropbox.com/s/cdk439tokj9twyq/icon-onscreenalerts.png?dl=0

Important Message

Architecture Notes:

This popup will only display if there are current alerts to display and
they have not been dismissed. L.e. There is an active alert with a
datetime duration that occurs during the current datetime and the

start datetime for the alert is greater than the last datetime stored
Call 555-5555 if you have any questions. in the cookie.

This is the text of the alert. There can be links to more
information or other info.

Accessibility:

Be sure the dialog button includes an attribute of tabindex=0 and an
event listening for when the keypress for enter is clicked to initiate
the function to close the dialog like it does on an actual click.

Multiple

oo ] Important Messages e

Clicking the button shrinks the dialog up to show
the closed notification button. See dismissed alert

This is the text of the alert. There can be links to mor.
information or other info.

Call 555-5555 if you have any questions.

This is how it will show if there are multiple alerts at once. Clicking
the button dismisses all.

|DH,Gnt]t|

Hi Res of OPENED state with style specs:
http://noteio/THF kx|



http://note.io/1HF1kxI

. Important Messages
Website Name

Lorem ipsum dolor sit amet ipsum dolor

Mystart Bar

0 00

Ut enim ad minim

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullameco laboris
nigl ut aliquip ex ea commodo consequat. Duis

Website Name

Lorem ipsum dolor sit amet ips

THIS IS NOT A SEPARATE LIST. CLICKING THE
Today ¥ CLOSED NOTIFICATION WILL OPEN THE EXISTING
DIALOG WITH ALERT LIST.

UFDATE

will cont Open existing list from previous page. initial alert
555-556¢

§ Today €

This is 1
other in

Call 55¢

/ O

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmed tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
labonis nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur

Excepteur sint occaecat cupidatat non proident, sunt in culpa gqui efficia deserunt mollit anim id
est laborum. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud exercitation
ullameo laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur Excepteur sint cccaecat cupidatat non
proident, sunt in culpa qui officia deserunt mellit anim id est laborum.

Mystart Bar

0O O

sit amet, consectetur
do eiusmod tempor incididunt
magna aligua. Ut enim ad minim
d exercitation ullamceo laboris
h commodeo consequat. Duis
eprehendent in voluptate velit
=1 fugiat nulla pariatur.

 aute irure doler

spteur sint occaecat cupidatat non proident,

in culpa qui officia deserunt mellit anim 1d est
raneTUM. Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullameo laboris
nisi ut aliquip ex ea commodo conseguat. Duis
aute irure dolor in reprehenderit in voluptate velit
esse cillum dolore eu fugiat nulla pariatur
Excepteur sint occaecat cupidatat non proident,
sunt in culpa qui officia deserunt mellit anim 1d est
laborum.

Architecture Notes:

The Important Messages only displays if there are current alerts to
display that have other wise been dismissed. ie There is an active
alert(s) with a datetime duration that occurs during the current
datetime and the start datetime for the alert is less than the last
datetime stored in the cookie

Accessibility:

On the Important Messages link, there needs to be an attribute of
tabindex=0 and an event listening for when the keypress for enter is
clicked to initiate the function to expand the list of messages like it
does on an actual click.

Design Notes:

Hi Res of CLOSED state with style specs:
https.//wwwevernote com/shard/s291/
sh/3afde3f4-7553-4854-8286-736976005d
c/554045e8b23600dBb50aceebe?2el/20a

Hi Res of OPENED state with style specs:
http://noteio/THF 1k x]



https://www.evernote.com/shard/s291/sh/3afde3f4-7553-4854-8286-736e976005dc/554045e8b23600d8b50acee5e22e720a
https://www.evernote.com/shard/s291/sh/3afde3f4-7553-4854-8286-736e976005dc/554045e8b23600d8b50acee5e22e720a
http://note.io/1HF1kxI

District Site Icon Download
Site Workspace

Summ ary‘q Mobile Eitaw nglsw{Dim-:tura & ‘u'inwaraw Ehannnls‘{ Statistic 5‘1 How do l...'ﬂ\

Tools

Manoge your site tools and & .
i il Design Notes:
Files & Folders On-Screen Alerts Add On-Screen Alerts to the top of the right column in tools. Keep
Organize the files and folders used in your workspace. Add or edit On-Screen Alerts for your site all other tools the same.

Create Alert button on main list opens the dialog to choose a
D Forms & Surveys template or a blank alert.
Create and manage forms and surveys for your site

Broadcast E-Alerts
Add or Edit Broadcast E-Alerts for your site

Create Template button takes the user to a new blank alert screen
(skipping the dialeg).

Summ ary‘{ Mobile Eit&wq Tn..;lsx{Dirm:tura & ‘u’i&waraw Ch I'|E|51 Statistic s‘{ How do 1...?\

Home | On-Screen Alerts

On-Screen Alerts More button has Expire Now and Delete.
Add or edit On-Screen Alerts for your site Expire Now only shows for active, posted alerts.

Manage ."-"-.Ierts_‘{ Alerts Libmry\ Manage Alartsw Alerts I,_ihmry_\

Create Alert Create Template

STATUS ALERT PUSH NOTIFICATION ACTIONS ALERT ACTIONS

Draft Snow Day Today Mo Copy I Snow Day Today

This is a preview of the alert. It will display the first 100 (or whatever number) characters of the alert so users | Create Alert I | Delete I

can tell which alert they are selecting the create or delete. Users can also click on the title of the alert to open

_ the edit dialeg or send the alert from there
Posted Middle School on Lockdown Yes Copy I | More V I :

Middle School on Lockdown

Status: Due to a suscipious package found in a locker, the middle school will be on lockdown until police can Investigate. Create Alert Iﬂl
_ _ _ More information will be distributed as it becomes available. Please call 555-5555 if you have questions.
Draft, Red: Messages in draft form. Can be edited, copied, deleted.

Posted, Green: Active alerts currently showing Can be edited, Early Dismissal
copied, forced to expire, and deleted. arly Dismissa

All schools will release students at 100 PM today due to inclement weather Please call 555-5555 to arrange

Create Alert Delete

Expired, Yellow: Alerts that were posted and have since expired.
They can be copied and deleted.

0



https://www.dropbox.com/s/cdk439tokj9twyq/icon-onscreenalerts.png?dl=0

Design Notes:

New Alert Show the two radio buttons only if the user Only display the dropdown to use an alert from the library if the user is
chose to create a new alert. If they clicked to creating a new alert from scratch and hasn't clicked the button to create
add a template, hide the radio buttons and let an alert from one in the library.

Alert Name: them start from scratch.

The name will nat appear publicly If the user chooses to add an alert based on a template, pre-fill all the
Save the record to the dotabase on contents in this screen. The user can then edit whatever they wish and

I "Continue". send the modified version. Editing here will NOT change the template
itself

Display the checkbox to save it to the library as a template. If they are
creating an alert from the library, don't display the checkbox.

(@) Create based on template: Snow Day v

The push notification option should only display if they have a Parentlink

(O Create from scratch.
app to push to and it's configured correctly.

m Cancel I

Display permissions should be saved with a template, but not the push
notification setting.

Editing a message that is already posted
- Qptions for Today and Today/Tomorrow will be hidden from display
duration. We will show the date in the "Until" field. It can be

District Site changard.
Site Workspace «  Show additional eption under display duration to Expire Immediately.
On save, this will expire the message.
Summary | Mobile Site Y Tools Y Directors & Viewers | Channels | Statistics {How do 1.7\ + Hide the option to save as a draft,

Home | Dn-Screen Alerts | MNew Alert

Alert Name:
The name will not appear publicly
Message:
VAP o TR !
Only allow bold, italics, and links. ) Display for everyone on all pages of my sites.
Markup will need to be stripped (o) Display only on selected sites

when sending push notifications.
This message is public and will display on the following sites.

| Assign Sites I

4% Lock Haven High School

ﬂ Bald Eagle Nittany High School Remove

) Display only for selected groups -

Modify the standard permission control
to include domains.

Display Permissions:
Determines who will see this alert. Limit this instance to sites (no channels
or sections).

) Display for everyone on all pages of my sites.

This message is public and will display on every page of your sites.
) Display for everyone on all pages of my sites.

(0 Display only on selected sites () Display only on selected sites

) Display only for selected users or groups (@) Display only for selected groups

This message will display on every page of your sites for the following groups.

Display Duration: | Assign Groups I

iy _— . 48 High School Teachers
() Teday and Tomorrow See Push Notification Option

) Until the end of: I

4 Administrators Remove

[] Send a copy of this alert as a push notification.
L& here will vary depending on whether they have MCA or ParentLink.

LI Save this alert as a template in my library. Show this checkbox only if they are creating an alert, not a template.

Save & Display | Save Draft I | Cancel I




Client has ParentLink App

MNo display permissions set on alert OR

. - Group permissions set on alert
Domain permissions set on alert PP

[] Send a copy of this alert as a push notification. [ ] Send a copy of this alert as a push notification -
Push notification will be sent to all users of the app F‘ush notifications cannot be sent to specific groups. Disabled

Client has MCA App

}mlssmns set on ale"'

If the client has MCA App (or no app), don't show th|s
option at all.
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We are not adding to Broadcast E-Alerts at this time. I
E-Alerts

gll E-alert




Site Manager:
District level only, at this time

Create New Alert:
Blank alert. Display Save to library option.

Create Alert from Library(dropdown in dialog):
Prefill with library alert content. Apply view permissions set. Do not display save to library option.

Create Alert from Library(from Library Tab):
Prefill with library alert content. Apply view permissions set. Do not display save to library option.

Copy:
Copy title, message, and view permissions. Default active to false, and null start and expire datetime. Append Copy to title as we do in other areas
with copy feature.

Note: StartDate should reflect current datetime when alert is set to active. [f active set to true at any time, set StartDate to current datetime.

Library:
Library can be different for each domain, alerts can be shared to sub-sites (domains),
as well as, users and groups.

Create New Template:
Blank Alert. Do not display save to library display duration, or send as push notification options.
View permissions may be set and will apply to alerts created from template.

NOTE: NOT DOING AT THIS TIME.
E-Adert

Permissions:
Modify Global Permission control to include viewing/sharing permissions for domain (site level only) in additon to user and group. Do a Static add.

Global Control Parameters to add:
AllowAddDomain - boolean,; Flag to show or hide the Domain permission selection; default - false,

Viewing - Domain & User/Group

Shaerrg—DemeairerHeeriGreup Not Doing Sharing at this time, will come later

Fush Motifications:
Option to send push notification if the account has the
(Check for ParentLink Profile Permission).

the ParentLink Mobile app

If Schoolwires push, send-as—we noermally send pushes do not display or send pushes. If Parent Link, send via ParentLink api for sending messages.
Schedule push in task scheduler, and do determination of which app to push to in task scheduler
http://apiparentlink net/ api/ doc #BatchesHandler-POST

Note: Connecting to ParentLink APl and Configuration Fields for connection will be in another design, ParentLink Relationships

Resource: https://[ baseAPIUr)/ api/[ apiVersion{v1)]/batches

Description: Create and send a batch.

Method: POST

Parameters:
messageSubject - string; subject of message
message Text - string; used for email, cap, rss, facebook, app. supports himl
deliveryMethods - array; JSON array of delivery methods for which to attempt delivery

["app”]
Permissions: sendViaPushNotification CREATE_CUSTOM_MESSAGES

End User:

Visibility:
Check Domain and Viewing permissions on end user to display alert. If none are set, alert appears everywhere to everyone.

Store cookie indicating alert has been dismissed with a list of dismissed OnScreenAlert IDs as its value.
Look for all alerts visible to domain and user, if alert id is not stored in the cookie as being dismissed, show the alert popup.



http://api.parentlink.net/api/doc#BatchesHandler-POST
https://schoolwires.mybalsamiq.com/projects/parentlinkrelationships/prototype/Overview?key=31ec720266d5c218e9a64b1b96f1decb9bee433f

APls:
Expose apis to GET, POST, PUT, DELETE alerts and alert library.

editPermission - relates to whether the user has workspace

R . https:/ /[ baseAPIU /[ apiversion)/alertlib *N o . . . : o
S e el e L permission to edit the alert, check user id against domain permissions.

Description: Get list of library alerts
Method: GET
Parameters:

domainlD - integer; optional; query; ID for Domain

pageNumber - integer, optional;, query; Index of current page

Size - integer; optional;, query; Number of results to return per page : . .

Permi:;'r“gis' editF‘ernﬁ:siu?'l {Wn;kgpncj;} sndior sharcParianion par pag viewPermisson - relates to whether the user can view the alert, check
MNote: pull UserlD from session to check edit (workspace) permissions; user id against the Alert permission tables for assigned groups. If no

if domainlD is included, return list for that workspace, if not included, return all alerts user can edit. view permission set on alert, alert is public and should be included. If
no user id is included in request, only return public alerts.

sharePermission - relates to whether the user has the alert shared
with them, check user id against the Alert permission tables.
Nete: Not doing share permission at this time

Resource: https://[ baseAPIUr)/ [ apiVersion])/alertlibrary/[AlertLibrarylD] * New
Description: Get single library alert
Method: GET
Parameters:
alertLibrarylD - integer; required; path; ID for AlertLibrary
Permissions: editPermission (Weorkspace) andforshareaPearmizsion
Mote: pull UserID from session to check permissions, only return result if requester has edit (workspace) eFshare permissions for
alert.

Resource: https://[ baseAPIUr)/[ apiVersion]/alertlibrary * New

Description: Create a new library alert
Method: POST
Parameters:
« domainlD - integer; optional, query; 1D for where the Domain will be created, If blank, default to top Domain ID if user has
permission to edit in this workspace.
title - string; required, The name of the alert
message - string; required; The message of the alert
permissions - json; optional, JSON object of comma-delimited list of permissions for sherRrg-and viewing

= i g o R — R~ = —omp R - i = - = :: = !_ = —_— —_—

- domainViewPermissions: string, opticnal, Comma-delimited list of Domain IDs to give viewing permissions
- groupViewPermissions: string, optional, Comma-delimited list of Group IDs to give viewing
}
Permissions: editPermission (Weorkspace)
Mote: pull UserID from session to check permissions, only allow if requester has edit permission at Workspace;
Cnly Domain or Group permissions may be set for viewing (Group will trump Domain, if both are sent)

Resource: https://[ baseAPIUr)/ [ apiVersion)/alertlibrary/[AlertLibrarylD] * New

Description: Update a library alert based on AlertLibrarylD
Method: PUT
Parameters:
- alertLibrarylD - integer; required, path; ID for AlertLibrary
title, string; required; The name of the alert
message, string; required; The message of the alert
permissions - json; optional;, JSON object of comma-delimited list of permissions for shaerrg-and viewing

= - - = - - W

- muin"u"iewF'ermissiuns: strin optional, Comma-delimited list of Domain IDs t give uiewng permissions

- groupViewPermissions: string, optional, Comma-delimited list of Group IDs to give viewing

}
Permissions: editPermission (Workspace)
Note: pull UserlD from session to check permissions, only allow if requester has edit permission at Workspace (cannot edit shared),
Only Domain or Group permissions may be set for viewing (Group will trump Domain, if both are sent)

Resource: https://[ baseAPIUr)/[ apiVersion)/alertlibrary/[ AlertLibrarylD] * New
Description: Delete a single library alert based on AlertLibrarylD
Method: DELETE
Parameters:
alertLibrarylD - integer; required; path; ID for AlertLibrary
Permissions: editPermission (Workspace)
Note: pull UserlD from session to check permissions, only allow if requester has edit permission at Workspace {serret-deleteshared);

Resource: https://[ baseAPIUr)/[ apiVersion]/onscreenalerts * New
Description: Get list of onscreen alerts by permission
Method: GET
Parameters:
doemainlD - integer; optional; query; ID for Domain
permission Type - string; required; query; PermissionType list is being requested for, View (V) or Edit (E)
pageNumber - integer, optional, query; Index of current page
pageSize - integer; optional;, query; Number of results to return per page
Permissions: editPermission erdiersharelermissien, If permission type is Edit or viewPermission, if permission type is View
Note: pull UserlD from session to check permissions;
If domainlD i1s included, return list for that workspace, if not included, return all alerts user can edit.

Resource: https://[ baseAPIUr)/[ apiVersion]/onscreenalerts/[OnscreenAlert]lD] * New
Description: Get single onscreen alert
Method: GET
Parameters:
onscreenAlertlD - integer, required,; path; ID for OnscreenAlert
Permissions: editPermission (Workspace), sharePermissten- and/or viewPermission
Note: pull UserlD from session to check permissions, only return result if requester has view, edit, eshare permission

Resource: https://[ baseAPIUr)/[ apiVersion]/onscreenalerts * New
Description: Create a new onscreen alert
Method: POST
Parameters:
« domainlD - integer; optional, query; 1D for where the Domain will be created, If blank, default to top Domain ID if user has
permission to edit in this workspace.
title - string; required, The name of the alert
message - string; required; The message of the alert
expireDate - datetime; required;, The DateTime for the alert to expire
sendPush - boolean; optional, Flag to indicate whether a push should be sent; default to false
active - boolean; optional, Flag to indicate whether record is active; default to true
permissions - json; optional, JSON object of comma-delimited list of permissions for viewing
{
- domainPermissions: string, optional, Comma-delimited list of Domain IDs to give viewing permissions
- groupPermissions: string, optional, Comma-delimited list of Group IDs to give viewing permissions
}
Permissions: editPermission (Workspace)
Note: pull UserlD from session to check permissions, only allow if requester has edit permission at Workspace

Resource: https://[ baseAPIUr)/[ apiVersion]/onscreenalerts/[OnscreenAlertlD] * New
Description: Update an onscreen alert by OnscreenAlertlD
Method: PUT
Parameters:
- onscreenAlertlD - integer, required; path; 1D for OnscreenAlert
title, string; required; The name of the alert
message, string; required; The message of the alert
expireDate, dotetime, required, The DateTime for the alert to expire
sendPush, boolean, optional, Flag to indicate whether a push should be sent; default to false
active, boolean, optional, Flag to indicate whether record is active; default to true
permissions - json; optional, JSON object of comma-delimited list of permissions for viewing
{
- domainPermissions: string, optional, Comma-delimited list of Domain IDs to give viewing permissions
- groupPermissions: string, optional, Comma-delimited list of Group IDs to give viewing permissions
}
Permissions: editPermission (Weorkspace)
Note: pull UserID from session to check permissions, only allow if requester has edit permission at Workspace (cannot edit shared);
Only Domain or Group permissions may be set for viewing (Group will trump Domain, if both are sent)

Resource: https://[ baseAPIUr)/[ apiVersion]/onscreenalerts/[OnscreenAlertlD] * New
Description: Delete a single onscreen alert by OnscreenAlertlD
Method: DELETE
Parameters:
onscreenAlertlD - integer, required,; path; ID for OnscreenAlert
Permissions: editPermission (Workspace)
Note: pull UserlD from session to check permissions, only allow if requester has edit permission at Workspace (cannot delete shared);




cms. AlertLibrary *New

Column Name Data Type Allow Nulls Notes

AlertLibrarylD({PK) int L] Identity - Primary Key

DomainlD{FK) int L] 1D of domain where alert was created

Title mvarchar(50) L] The name of the alert

Message mvarchar(max) M The message of the alert

CreateDate datetime L] Date created

CreateBylD int L] ID of user

ModifiedDate datetime L] Date Modified

ModifiedByID int L] ID of user

cms AlertLibraryPermission *New

Column Name Data Type Allow Nulls MNotes

AlertLibraryPermissionlD{PK) int L] ldentity - Primary Key

AlertLibraryID(FK) int L] ldentity - Foreign Key

PermissionType nvarchar(1) L] The permission type - User (U), Group (G), Domain (D)
1D int L] The ID of the related User Group, or Domain
— T e
cms.OnscreenAlert *New

Column Name Data Type Allow Nulls MNotes

OnscreenAlertlD(PK) int U Identity - Primary Key

DomainlD{FK) int U ID of domain where alert was created
Title rvarchar(50) U The name of the alert

Message nvarchar(max) i The message of the alert

StartDate datetime %) The DateTime when the alert started (set to visible)
ExpireDate datetime B The DateTime for the alert to expire
SendPush boolean U Flag to indicate whether a push should be sent
Active boolean U Flag to indicate whether record is active, false indicates draft
CreateDate datetime U Date created

CreateBylD int U ID of user

ModifiedDate datetime U Date Modified

ModifiedByID int U ID of user

ems OnscreenAlertPermission *New

Column Name Data Type Allow Nulls MNotes

OnscreenAlertPermissionlD{PK) int L] ldentity - Primary Key

OnscreenAlertID{FK) int L] ldentity - Foreign Key

PermissionType nvarchar(1) L] The permission type - User (U), Group (G), Domain (D)
1D int L] The ID of the related User Group, or Domain

P it awarchar(1) 0 The Permission - Share (S) View (V) Edit (E)

Can set View (V)

Colu
Onsg
ExpireDats

IsOnscrg

B ferd=re
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